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® |IBM Emptoris Sourcing Managed Cloud Delivery

® |IBM Emptoris Sourcing Managed Cloud Delivery Burst Mode

® |IBM Emptoris Spend Analysis Managed Cloud Delivery

® |IBM Emptoris Supplier Lifecycle Management Managed Cloud Delivery

® |BM Emptoris Program Management Managed Cloud Delivery

® IBM Emptoris Contract Management Managed Cloud Delivery

® |BM Emptoris Contract Management Buy Side Managed Cloud Delivery

@® |BM Emptoris Contract Management Sell Side Managed Cloud Delivery

® [BM Emptoris Contract Management for Commercial Banking Agreements Managed Cloud
Delivery

® [BM Emptoris Services Procurement Managed Cloud Delivery

@® |IBM Emptoris Managed Cloud Delivery Virtual Private Network Connection

@® |IBM Emptoris Managed Cloud Delivery Edge Delivery Web Application Accelerator

@® |IBM Emptoris Strategic Supply Management Managed Delivery Encrypted Database

A&t IBM 22 )2

IBM Emptoris Managed Cloud Delivery AlBIA M= 281 IBM ZZ2 130 Cist S5 &

Xl 2l (Subscription and Support)0l Z& & Xl ZSLICH DXH2 HY 6= IBM Z2 020l CHEt

(1)etoldlA st (2)S= & X2 (Subscription and Support)2 010 HSSS D= LICH IBM

SaaS 2| S5(Subscription) 712t S2F, IBM ME]"—”Oﬂ st S8 2 XI&(Subscription and

Support)2 222{8 D222 |IBM MEJEHOH thet zlal S8 2L X2 (Subscription and Support)%
SXIGHOF S LICH 2 Hek D2t S0 HeHA RN SEE IBM SaaS 2| 2t A AEHANME 8 HE& =

& N3 22 IBM Support Lifecycle 2 A0lIMH 2 & X&&= IBM EZ2 08 HEO AIZE £
o"‘LI Ct.

=2 XA

IBM SaaS = HelAF0ll AIEE dHiet 20| TS & otLtel = MIAH ool A ZHOHE LICY.

a. QIAEA(Instance) — IBM SaaS 7 Al AIZ2E = =& S LICt otLIS oIAB A= IBM
SaaS 2 E& LU Uhet HHAE 20I&LICH D249 2toldlA = M(Proof of Entitlement) Lt
HHAZO0 BAIE =H J|2t SO HAAGHD ALE6ED| ol M2 IBM SaaS 2| 2F QIAE A

ol S=¢gt det= F=oloF &LIC
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b. @Z(Connection) - IBM SaaS 2 Al AlIEH= & SR QLICH HZ0l2t CIOIE B0l A,
OHEcIAHOIE, MB == JIEF 82 CIHI0IAE IBM SaaS ol 2 3stHU HAHGhs 24 LICH
1249 EPOI&ﬁ & M(Proof of Entitlement)Lt J{2H A F 0l FAIE =& J|2F S92+ IBM SaasS 0l
CHet D& £= 85 HEL & &8 I2E 4+ Us 26 A S FSolloF §LICH

IBM SaaS Ol Oist @ =H2 HelAFH HAI=LICH

g 28 (Partial Month) 22

HANMHB0 SAIE & 2T 222 Hlid 26t &8 E &= USLICH
IBM SaaS S5 (Subscription) 7|12+ 4 &

IBM SaaS 2| J|2t2 ctoldlA SA0l SAI= gtk 201, 1BM O D240l Al IBM SaaS Ol CHat D242
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HEHOI AIZ2O AL, D20 AFM 90 29| MH =2 EXE MEE WNHA IBM SaaS = 222 A=
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Jl= K&
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6.2

6.3
6.3.1

6.3.2

AR A2AE Fo|
3 (1SS T A LS e Ha:

O Uil S2HS ASE & AN ME TH240 M2 RSt 2= I,

@ bisia IS AIBE 4 9D HiX 2240 gls A2

@ OIHIENA 20 BAHE FRE & o= AR

@22 HEPIE HAI SHEX U B

OISR ATEF0 IS0l HAX Re 2B MG AL
4 0SS Zas 24 22 s

ONE I 28

ONE 2N &Y

@ OlHIE BHE ury

2D Y AN 2| Y

IBM SaaS @IHE FIt X8
H 3 X AIOIE & Ml 3 A+ MHIA

10280ILt IBM SaaS AFE XL IBM SaaS LIHE 0l A& AL RAAI JbsotH & Kl 3 A & AOIE
E=JIEt MHlAZ AEIXE d&Eots 39 112 ”ﬂf IBM AFEXtE Jelgt 2= 850 22 S2E
IBM Ol MISotHd &, Ol st &S &&= 0240 M 3 & & AFOIELE MHIA 2H0I2F =8 FLICH IBM 2
oiE Ml 3 A+ AHO IEL} MEIA0 CHEt 250U M=2 MB6HA 220 oiE M 3 X+ AHOIELE A HI A0

Choll A= XKl 2SLICH
Safe Harbor &%=

IBM 2 f8 H8C=22H d&E 322 =8, A2 ¥ ER0 2ol United States Department of
Commerce OlAl HAISH U.S. — EU Safe Harbor Framework & =4=&tLIC}. Safe Harbor Ol CHSF AFAIEH
8 C=IBM 2 2EEZ0 HAMASHAH CtS HOIXE & &l

http://www.export.gov/safeharbor/.

dlolEl

=&

D2H2|IBM O] IBM SaaS o HAXQ0l 2H 1 A& HENA =& & JIEt JI=2 AFHE56HK IBM SaaS
MNE 23S Jfol IEE DH(DMo] MY HE MNA)CZLH +=8E £ All= A2 21E6HD
Ol0ll S2AELICH IBM 2 AIEX JE 2 NEGHHU D200 ASHEES ZHE SHCZ IBM Saas 2
SEH0 Uist SHY LS =FELICH D242 IBM, JIEHIBM A L IE= X WEHA, 2211
IBM & IBM ot==2 Xt HIRLIAE 86l CIMLE, ADJo SMo=2 & E Jfol 2 E IBM 0]
Helotd| <l ol %ROF EJE S HES &4010 010 ESIHUL &S A= &OIELICH IBM 2
28 & el 2N E26tHLE BAlot AL EESHL A MGt DK ol D28 22 0F H R RO
RIE =ESLIC

Xel

EU 3l &=, Ol0I&2E, elolBHIAES!, “2910] & ARAANM 8= Helols CHS =& 0|
HNZELIC

D2 IBMO| Jjol AL E Z&st HEI=E S5, WetR A, JHLICH ZaA S ol Ol E,
HEete, 9= 2 0222 8800 Melg = JAlt=E O s LIt 2282 1BM 0| IBM SaaS MS Ol
LSttt Ttot= 20 SXAE HM30tH 0128t 20t XY =52 HEE = JAli= o sASEUCH
IBM 2 US—-Swiss Safe Harbor Frameworks Jt 28 Z Al XI=(EEA) = AA IOl HE S A0
MO X 2 R, & AKX E= 23 HZ A= EC Decision 2010/87/EU(M & =&t M 2l) 0l =58+
2HLX L2 €9 E= EU 22 X&(Model Clause) HS ol HE0 LH HMZE 4= ASLICH
Olefst Hleoz ololf Me DE SHOILE HY 2 oY HL0l HEAH 2H0l HZE H224E 2 H Lo
AU QI HOHAM 2 SARRF 240 2SS S2MO|LE H 0 OF&OIMRIEZ 2F SARXHA 216 X 2l & LICH
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Yol 2, M=2 IBM SaaS 2 dlei0] MEa&es Az N0 EHE AIHES JIE22
SUELICH 080 =t 328 H3otAl 2= &, IBM 2 IBM SaaS =& Al 1 Xt Gll& At E 22
HIZe BIALIA =40 et M= EESLC 2282 0lHet 328 =& A2 |6t
HAAEO| U= E2 1BM O HlooHOF g M| JUSLICH

IBM SaaS #HEI=

D2 M QIABAQ (HEH W0| HY +BE 0 HIT2HM QIABAN (H3H WS U4 +HELICH
BME2 Z2EHE AAHAN oAM= =I0CH 90 & D2 Set Ol HIEZ2EHE IABE AN HoHAM =
7Y SO DX HOIES B Al=22S B28HLICH HH2 IBM SaaS SRS 98 JIet &Y 2 T4l
=9 X2 Z 0 IBM 01I Olol & A &2l&H 2240] IBM SaaS (IM AXIst IOIHE =+ole &2
flet 240l OFELICH D22 4ol AFZ2 At HIOIEE A HIGHA 26tE = IBM SaaS 22+2 2400t &
HAUQ| U2, X2 L HOIEHI AHE D LIH IBM 2 AXE HOIHE =7 &= 8110 S0t
g MG Q= A2 236t 010 =2l & LICh.

IBM SaaS € dllAlalD| Mo 022 H2& IBI\/I SaaS ol B = BtE J|s2 AIE06l0 UI0IEHE

FEE 4= USLICH AI2XH 2 UI0IE =& AHlA= €29 ZAHAMNM(SOW) otoll MZ2E £
USLICH IBM SaaS ol Kl & 30 & OILHOI 282 QEZ 4lgt AR IBM 2 Jl2 E2AH0/&E SAl9
DN AHEI=O| MXIAE AF2S2 LIS AL DA A etetetLICr A EI= )| &oIMLE HAEI= A2
QA2 JI= N 8ol 225t 23 &= ASLICH

Ct2EHY

IBM SaaS 2 &= RAE+

F2EFY AIDI0 CHOll M= IBM Software as a Service Support
Handbook 0l & & U SL 24

oo XES Sofl D200 SXNE22M AHE0 TH2EHE S FIt2
IBM SaaS = A& = |RAE+ S0 Tet 0/1=0] JtsatAu

AHBYE 4 ASLICH CH2EHY SOt BM

2ohse 4 UABLICH HY Ho (H2EYS SLA FCIE HAN ZEEX LELICH IBM 2 HESHX
uS CISEIYS 23 SBUIMN A8E & U= F2S8 2RELIC

It [glA

OHZ2I3H0l& gaols

IBM & AHS JbsH0 M2 45 SolE A2 ZTREM T §T2SM AABANA

s 8

ATEN Fd0IEE £XIot) 2 LICH
IBM 2 IBM SaaS 2| &2t IBM Z2 08 HAE et AJ0l SESEII 12018 &0l SXNE MSELd
IBM 2 X&&es H2 1BM Z2 08 HHE2Z 2} IBM SaaS QAHAS X& SSL 0| &0l

OOl 1Ol @ot=S 021 g5 eLICh 0t0I 1dI0lE HIE2 1240 FEELILL N EE IBM

T2 ]S HESZ 0101 0cll0l@dt= 201 SX J12H ol 22 & X 28 B, & IBM £= IBM
ot=g B2 2 Ol Xl 200l ARE Melotll, IBM 2 D280 30 22 A8 SXE MS
= s fXg = AsLICH

ClOIEHIOIA M2 D&
IBM 2 #eet 2 I Z2EdE AAE0 CHoll =01E & 81 22 S & 0B HI0lA
BHEZEE AAHAN SHELICH M2 08 AblA=E AHEH s Tet &

A

|'0||
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ol =+

SUE AIAE SHO| 2de 2 DM 2298 QAEA L= 0 S ofUil D42 28 d
CIOIEHE =306t Mol S7E +=&otH Mol S+= L2480] 2 ottt Bl 225 d QIAHAS
et B20e AAE0] JtsELICH Mol S7= Z25d AEA 2 AZ0 oA e MSELICH
IBM 2 Z29d QIAEA = HAZ0 CHoll 72 Al2F2l |72 Al2t S EHS2F 24 Al2te] S5 XIE SH
et D2HO| MEIAE SR6H)| 2ol &HHC2 st =832 JIEW Mol =72E =HELICH
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IBM Sourcing Manage
Burst Mode AIStAFE

IBM Emptoris Sourcing Managed Cloud Delivery LIH& 2| QT2 AESH HE= CIS2 KNRGIHES
SHEA}ASLIC

o

loud Delivery and Emptoris Sourcing Managed Cloud Delivery

@® RFP,RFI, RFQ £= 0 A2 O|HEES Adol= 300 B SAl AISXH £ =

@ 0 CAHM L I =HOHE Adol= 270 YO SAl AISKH £=

@ 2= F= Y=o FHUM L= =HUHE Adlot= 60 B2 SAl AFS K.

SA MEX= AIAEUNAM SAO 20200 24 MBI AIZXE 2|0|&LICH CHest A0 Tet
FO L2 SAl AISXE XElotEE MAE 2 P2H6l=E A0 JIsE £+ USLICH O S %2
KI5 QAol =IIMO OlTIRtAES Y K0 2R &= ASLICH

A4 AIAE O A Tenders Electronic Daily(TED) AIOIEZ GI0IEIE &£ dt= Official Journal of the

< Im

~

European Union(OJEU) AtZS AlEol= 22, OJUE Ol 45t GAMMA HIAEE S1tcte 212
DO MAJLICH CIOIH &&= D240 HE Ml 3 A+ ALOI SHEILICH IBM 2 ol & Ml 3 At
AOIELE AMHIAN CHE ES0ILE =2 HE6HA 220 oS X 3 A AFOIELF MHIAN CHall 24 =
XX Z&LUCH
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IBM 0| & & - IBM SaaS 2 All

SE A
1. IBM SaaS &Y
CIS IBM SaaS @142 0] OfeHoll &H & LICEH.

® IBM Emptoris Contract Management for Commercial Banking Agreements Managed Cloud
Delivery

IBM Emptoris Contract Management Sell Side Managed Cloud Delivery

IBM Emptoris Contract Management Managed Cloud Delivery

IBM Emptoris Contract Management Buy Side Managed Cloud Delivery

IBM Emptoris Services Procurement Managed Cloud Delivery

IBM Emptoris Sourcing Managed Cloud Delivery

IBM Emptoris Spend Analysis Managed Cloud Delivery

IBM Emptoris Supplier Lifecycle Management Managed Cloud Delivery

IBM Emptoris Program Management Managed Cloud Delivery

I3 A, Z298 AECK, Z298E A I 2t HZE S Z&6t0H, J240] 2tOIdAE

FES ATE/NL &Y, AIE Y MH AL} 2360 Managed Cloud Delivery AHIAE D240 Al
MBEHLICH =IF Al ASEAD HeHAFO NEE L IBM 2 HIZ25d HE2I3H 018 ZEHE(0H
A X)) SHE HNZ2E 2= USLICH IBM 2 HeHAMZUH IS 2tOlAD} B0HE AZE OO0 CHE
Managed Cloud Delivery Services € Nl&dt= 0 228t 8HE S&0ot2 &Xlot] 2A&LICH
Managed Cloud Delivery Services 0l GIOI& 0F0Ol 280l & (data migration)2 Z& & Xl 220, GIOIE
OOl dIoIE 2 Q&G H, 1 Mo, A& = Al2H & X J|BHtime and material basis)0fl et
$HELICH £ IBM2 228 ZE SIEHANH & AZER O, FA Sl (telecommunications)
SIERAN &L AZEN, Bt AZTERINH Y Managed Cloud Delivery Services & & dt1)
SANEL6ts O SelE2o2 ERs JIEt ATEANE MEB6D SAEEELICH 3Jt=
A2 XH(Authorized User)= Zl4l & B2t M2 2IH Y HAZ0| 2HIE ZEEHE AIEol SIHE g4l
O
L

[H H

URL(uniform resource locator)Oil A oHE AT EO 0 HAHAS &= QUOH, MEAE2 HLIXE
OHE2IAHOIE AIE AlX 28 E A LICH
HEZ2E & EHOoIAS T2 EHOIE EHEN FEC= OHEAHOIA2 AF=ZLLICE

[}

HEZE S HS2AH0IE SHS2 IBM 2 MEN et Z2EE S 0lE SHSL TE ALl

= =2 A0

PIXE = USLICH HEZE A HEIHOINE ESHES2 == D2H0| MHEFO et HIAE,
AHIOI& (Staging), S &= QA 2E2 AI26tE S Rlol S B/ SLILCH
2. IBM Emptoris Sourcing on Cloud Burst Mode
0l IBM SaaS = &0 =t MHE 1510 22 QIAAMESS BEZE MY A0 =) s2ls JIssS
Ml =&l C.
3. IBM Emptoris Managed Cloud Delivery Edge Delivery Web Application Accelerator

IBM Emptoris Managed Cloud Delivery Edge Delivery Web Application Accelerator = Gt JIs2
HSgL Ct.

@ =5 BEUANAE2 2O HScAH0IE HE =0l et MSA RES 28 Az LU

@ <CIRE IS J==2 B UEHAEHNZO 2 H2 BZE AEGIH & HS2AH0IE
ZEI=E MLt

@ IS CZZES2 MUY 228 XE 2te] S4S FHotH 2"t LIC.

@ A= QFE MHS2IAHO0IE HE=E ZMGIH 2 2 Het A2 S Soil AFZXH0IH & SELICH

i126-5940-05 (6/2015) 6/9



4,

IBM Emptoris Managed Cloud Delivery Virtual Private Network Connection

IBM Emptoris Managed Cloud Delivery Virtual Private Network Connection & 1282 HER3
A= OIE(end point) 2t Emptoris SaaS Hosting A= 21 E(end point) 2H0ll & ;5;&5' MOIE =S
AHOI E(site to site) HZ S HIJ—o*LIEF 0|18t & CIHIOIA 2H0ll Ol Sote 2 2
2SotELICH HOIH=E HH 2& 235 I & HASE Sof 88 0“':()ﬂ Y %§§}5I01 *ﬁ o= ol M
oS HSELICH HEZ2Y M QIAHE 01| Jbab AP ZHVPN)O| 228 AR20= =0t S5

FLICF.

Imm

o

-

o

IBM Emptoris Strategic Supply Management Managed Cloud Delivery Encrypted
Database

IBM Emptoris Strategic Supply Management Managed Cloud Delivery Encrypted Database =
HHMZ0 EZE 2= U32 IBM SaaS LIHE S 9ot 252t II1E AHE0HH &2 HIOIHHIOlA
QIAEAY MEE 024 HOIH ds3tE M3 LICH

® IBM Emptoris Contract Management Managed Cloud Delivery

® |IBM Emptoris Contract Management Sell Side Managed Cloud Delivery

® |IBM Emptoris Contract Management Buy Side Managed Cloud Delivery

® |IBM Emptoris Contract Management for Commercial Banking Agreements Managed Cloud

Delivery
® IBM Emptoris Sourcing Managed Cloud Delivery

2353 Ile=E I MOIEN MEZ= 210/ 2 IOIEHOIA SIABEAN= 88 1% I 2L LILCH
HIOIEHIOIA ANTAEAD 7 SIERAHM Z&EH At Il= SREX ZSLICH IBM Emptoris
Contract Management Managed Cloud Delivery, IBM Emptoris Contract Management Buy Side
Managed Cloud Delivery, IBM Emptoris Contract Management Sell Side Managed Cloud Delivery &
IBM Emptoris Contract Management for Commercial Banking Agreements Managed Cloud
Delivery = HIOIEHHIOIAN HBRE MESHA L2222 H2 HOIH= 2SstE Xl LSLICH

NH2 HOIHE L¢SS5t DA ot 2 228 L gl ZE2E9d o AHAN ol IBM Emptoris
Strategic Supply Management Managed Cloud Delivery Encrypted DB QIAE A LIS F I 6HOF
gt LIC.
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IBM OIS o5 - HHIA | o
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IBM 2 IBM SaaS Off 28t CHS 9| DHS A MHIA 8l J2H(0I5H "SLA")S M =60 D240

)
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= HAAMFOH XNE=E <0 HEELICH
DA ST I AE A E= S5 J12 BA FAI Rs8 SLAHEO HEELICH D282 SLA It
DA0HN 2E5= MSot= 20| Otg= OloHE LICH.

1. g0l 82
a. JE4 JUUE - ==&t 2dS0l ol IBM Ol HSdt= tHalS 2 =
IBM SaaS SSE=E ¥ ot = FA0 et U E = g0 gaez HEELUICH
b. 2dg-Hf B S SLAIJF SEHEX RotRUCD 102401 IBM 0l MIEcts e 2 E
S0l LIC.
c. HEE-dHg 1Y 12:00 AM(0I SRANSH oie & £ 11:59 PM(0I S AN 1BM
SaaS JI2t S¢etel 2t E= 20Ut
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