I1BM Ol

00

ot —SaaS S¥ QLIHE X8

"

IBM Emptoris Contract Management on Cloud

08 422 2 IBM 0|8 22 -SaaS S8 Y x8(0|ol "SaaS E& 2HE X£&") 1 IBM 0|2 <2t — bt
X &H(0lat "B X&") 2 M(URL: http://www.ibm.com/software/sla/sladb.nsf/sla/tou—gen—terms/ &X)2
A ELICH

Xa0| 4=Fol= E2R20= SaaS S8 2QIHE X&0] 28 X80 &6t B2 E LICH IBM SaaS 2
FE206HLE WAIASIHLE AIREICZ2MN D22 0|2 2&u20 =2 &LIct

oY IBM International Passport Advantage Hl 2, IBM International Passport Advantage
Express H St EC= HEHSH IBM SaaS LHE 0l 28 IBM =2 A H2(IBM International Agreement for Selected
IBM SaaS Offerings)0l & 0|2 21 &) X &t Hs FHELICH
IBM SaaS
CtS IBM SaaS LI Ml= & SaaS & e =80 =& LIL

IBM Emptoris Contract Management on Cloud

A

IBM Emptoris Contract Management on Cloud Read Only

IBM Emptoris Contract Management on Cloud for Non—Production Environment

IBM Emptoris Contract Management Buy Side Premium on Cloud

IBM Emptoris Contract Management Buy Side on Cloud

IBM Emptoris Contract Management Buy Side on Cloud Read Only

IBM Emptoris Contract Management Buy Side on Cloud for Non—Production Environment
IBM Emptoris Contract Management Buy Side on Cloud Advanced Add—-On

IBM Emptoris Contract Management Sell Side Premium on Cloud

IBM Emptoris Contract Management Sell Side on Cloud

IBM Emptoris Contract Management Sell Side on Cloud Read Only

IBM Emptoris Contract Management Sell Side on Cloud for Non—Production Environment
IBM Emptoris Contract Management Sell Side on Cloud Advanced Add—-0On

IBM Emptoris Contract Management for Commercial Banking Agreements on Cloud

IBM Emptoris Contract Management for Commercial Banking Agreements Read Only

IBM Emptoris Contract Management for Commercial Banking Agreements on Cloud for Non—
Production Environment

2. = A

IBM SaaS = HeHAMF 0l XI&E= et 20| ChS & otLtel = MAH oHoll A 201 & LIC.

a. olJtE AL XHAuthorized User) — IBM SaaS 72 Al AtEZl= & I LICH It AL Rt=
IBM SaasS 0l EHa °”H|£ 2et0l RHE ORe HAYLICH DME D240 2loldA SN =
HeHAOI SAIE =& D12t S ofHet =1 HHZE(0: Os s4 Z2 08, CbolA =
U=t RO /\-ItH Sé’ Sofl) AE L= 2AEH2Z IBM SaaS QIHE 0l A ATH= IHE A Q!

SIOMEl ALS X0 et BT ME AetS SOk BLICH 61 AFSIIE st 2els ol g
5IOHE ALSXHOIICE ROISI0f, CHE AN 2 9D, 5108 ALE X H2IS THE AR
YT ATolE FRE HOlotDE MYTE & r

b.  @IABEA(nstance) - IBM SaaS 2 Al AHSEIE SF SRIYLICH GHLIS AABAE BM
SaaS o SI T 4t UHAES /0IBHLICH D2 MIA Z A (Proof of Entitlement)Lt
HANBO SAE ST II2 SO N AGD AL S| |BM SaaS o 2t Q1 AE A0
CHoh Z28 HErS FSHOF BLICH
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03 2 37

IBM SaaS 0l CHst &7 2H2 Hel M F 0l HAIELICH
3.1 8 =28 (Partial Month) 22
HelAZ0 HAIE & 28 22 dld 260 AEE &= US

IBM SaaS S=(Subscription) 712t 24l S&

LICH.

IBM SaaS 2| J|2t2 2I0lMlA SAHH HAIE HiF 20[, IBM 0l D2H0IAH IBM SaaS 0fl CHst D242
HMIA HESHH CHoll S X8 28 AIEELICH ol &l A ’S/HE IBM SaaS It XtS2 2 WAL =X,
HEXMOZ AR =X L= D2t B2 Al S2HEXE WAIE 24 LICH
s HAO L, DMO| J|2 S U2 2EH 2 A 90 2 O|HU HAIGHK LACH=E AH EXIE
MZ206HX &= 014 IBM SaaS = 2HOIAIA S AUl QA= J|2H0 CHoll (s =2 HAIELICH
HEHOI AISO B2, 20| AFE 90 29| A B2 SXE MESE WAl 1B Sa S= 242z AHH
AZ IJIsE 2= JASLICH J2ist 90 & J12F 01 =2 A& (calendar month)2l 22 NEX| IBM SaaS It
H= M3 LCH
5. Jl= X3
IBM SaaS 0ofl Chst J1= XI&2 IBM Ol ot0lHl IBM SaaS Off Uist HNAE FIESHCID SXs &
A3 0lHY, 2240 28 L 2210 S2ME 210 AlIAES Soll M€ LIt Dl XJ2 222 IBM 0]
HBol= HEALE, SUHOIE & JIEF AI2= IBM SaaS 2 222 2t [ 2 0|8 2«20 ¥SELICH
Jlz N2 IBM SaaS 0l Z&& 0 259 2igdez H=S A £SLICH
tgd A2 OIHIY =4, 220 2HE B0 AMAE 2 DI Dl XY wdl g ZXHoll st
XHMIEt 32 = IBM Software as a Service Support Handbook 0l € & UASLICEH
CHE AZIC0fl M2t IBM SaaS @ XI€ ElIZE =&¢&HLIC.
AR AT HO
1 Al2t5H AR HS/MHHIA T2 1|E LSS ZL&eLch:
@ Z=EE AABEANMN HE2S MEE £ LI HIE2 AFE0H0 HEGHH SRE HSE =
gl= AL
@ HE B0 =48 3R
@ G0IH &40 EMs 32,
@SS RO LES H4E £ e ERUN L B S Sdlf)
O AFSRIDL JISHA B, HOEM K8 AL, HA S0 U HAA 01BS $HE > g B2
@ U AP/GL IISDt 3Tl &8 giol= R U2 XS sl G2 == ola 2Lt
oS MHGHA 2= 82
2 AGS R JE 2He 0SS ZEELICHE
O=ER HS 28220 MUZ &S0 (2= 3.
@ XSOl MAS0 A5 AYSES 01X B2
.MQXD} OIHE =HE =4It =5t B 2.
Q@ S0 IAEZR L #E J|s0| LESo=E 2R,
FEAOFHIEN MU 2 dSEX 2= L.
@ A elHIt HSHAl 2= 2.
@M S HFIAEZ20t EAHUZ JISTHA 2= B2,
@ T AL HUUE BN U= B2
3 AtASH SR I8 2= U332 ZEELLCH
QUM &==TES MEE = UK HE LA HUHZ HSoHA 2= B2
QLA JISES MEE £ 210 Xl £2E0| ele 32
@ OIHIENA 20 BAHS FRE & o= AR
@22 HUE2lE HASD SHIEX Y2 B2
Q=2 ATEYN IS0l WAX =t Z2UE MHot=E 2.
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6.2

6.3
6.3.1

6.3.2

6.4

NEN N2tE Ho|
4 2 R 98 2HE 0SS TSI
O HE IE 2F
OIE 2A &Y
@OIHE viE
B0 el AN Be Y

IBM SaaS @IHE FII} X&
H 3 X+ AFOIE ¥ Ml 3 X+ AMBIA

D280[LE IBM SaaS AtE XL IBM SaaS QLIHE 0l I EHU HAAIE JbsolkHl = M 3 A& AOIE
T = JIE A-IHI&E ZEIXE MEGt=s B 0240 IBM AFE L= & 2dEl=x ME50 2R S2AE
IBM Ol Mi&SotH &, Olddet &= =2 02410 M 3 X+ & AFOIELE AHIA 2HO

| t

gt =HELICH IBM 2
oh& Ml 3 X+ AFOIE UL MHBIAN == MSBotAl 22M oS M 3 X AHOIELE AHI A0
CHol = XIXI Z&LICH

Safe Harbor &%

IBM 2 28 HE8CZ2H =&d& 382 =8, A2 ¥ ER0 25 United States Department of
Commerce Ol A & AI8 U.S. — EU Safe Harbor Framew rk € =8 LICt Safe Harbor Ol CHSt X+AlSt
HdE T= IBM 2 S 20 HAMAGHAH CHS HIOIKE LE2ota A2,
http://www.export.gov/safeharbor/.

; x
et 2&0I

Clole

43

D242 1BM 0] IBM SaaS of Harxel 2 X2 WU M F2 9 |6 )|SS AE5H0! IBM Saas
AFEDH BRE Jjol RS DW(DA NAD HAX NY)O2H +HE & UCE RS 2FGD
0101 SOIBLICH IBM S AFBX ZHES NS DAL HBHEE THE SHOZ 1BM Saas ©
SELN U3 SN2 Y= FHELICL DAL 1BM, IE}H BM SIA L SHESX LI0IA, 21D
IBM 2 IBM SIS 2RIt HIZLIAS $85H OCIALL A7 SN2 £F & HOl F2E IBM 0l
M| S ERs SOE T UES £4510 010l HSAL S 1S HAFUIL BM 2
ST N BBOI H2GHALE BAIGHHLE FFGILE ALKISH DK GH D2 XD HH Neo|
282 4880

<Ll

EU SI®=, 0L0IS RIS, 2I5lBI%ERl, =290 L ARIANA 23S = HeHol= TS X80l
HgELCh

DAS BM Ol HO! HES EEE HHXS SF, WaARA, HUD, TYA, S, I, OIUME,
HZRE, %= L 0222 ME510f Mel® 4 UCHs O SCIELICL D242 18M 0l IBM SaaS HS 0
RG] BHots 220 SXS MBoH0 0148 20t N S22 #Ye

= Ol s2 gLt
S

IBM 2] US—-Swiss Safe Harbor Frameworks JF S8 M XS (EEA) L= AQA o HE &S A0
MOl 2= L, & SAA E= 23 HE A= EC Decision 2010/87/EU(K & &8t M 2l)0l =5+04
LK L2 YT EF EU 29 T8 (Model Clause) HI2*S S HE0 LH HZE 5= JASLICH
0lst Hee=z 86H SN DE SHOILF HA 2 Y HAO HE A 2H0 HZE HR2UE 2 H ko
XEHU QI HOHA 2 SEARRE 2H0 2SS S2O|LE A OF&OLRIZ 2 SAFXIA 2l6H X2l € LICH
IHAY Gl &Y AP &

lEole A2, NI=2 IBM SaaS 2| ¢lei0] Ha&les o2 N0 EXHE MEES JIECRE
SUEILICH D2H0| $D+ HEE NZotKl &= &, IBM 2 IBM SaaS =2 Al 1 X 6ll& AlIEO 2
M&Est HIEALIA =40 M2 M2 E2ELICH D2H2 0|28t AEE 24l A2 SXlotd

HIAAMEO| A= = IBM 0l MISoi0F & HSF 0l ASLICH
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6.5

6.6

6.7
6.7.1

6.7.2

6.8

6.9

IBM SaaS Z8l=

ZZHE QIABEAN CHE B0l OHE LM HIZ2HE AAEAN e WP 2 03 = ELICH
BM & 2249 H oI*E**Oil oAM= =ICH 90 &€ JI2F St Jeld Bl 228 d QIAEAN oA =
ZIU 7 st DR OOIE2 M At2s 22 LICH K2 IBM SaaS S ?let JIEt 2 & IHoH
=79 %EQEB IBM Ol 2l =X 2t2l= 0 102401 IBM SaaS Ol A 4HKIEt GIOIEHE =+otl=s &2
?/et 20l OtELICH D242 JHQl AFS XL CIOIEIE At MIGHA R0t=S IBM SaaS 20ot= dolioF &
MU0l ULM, DH=2 L& HI0IEIE A HE LD UHE IBM 2 AtHE CI0IEHE S7E += 310 S0l 0F

g MY Bllte A= A dot 010l s2gLIth

IBM SaaS £ ol XI5tD| &0l D242 HI*EI IBM SaaS oI 210 Ee= s Js2 MESHH HIOIEHE
FEE > USLICH AIZ2X H2 HI0IH =& MblAs 222 &HHMA(SOW) otoll M3E =
ASLICH IBM SaaS ai Al & 30 & OILHO 2249 9" S N EL IBM 2 JI2 0 E2IAH0IE &4l
DM A= MIA AF2ZS TH|SHAHLE D20 H BHEHELICH HEI= D] EoIALE H4EI= AL
QE2 Iz K& 20l 2ot EE 4 UASLICH

Ct2EHY

IBM SaaS 2 (& A2 CH2EHY AIJI0 ol A= IBM Software as a Service Support
Handbook Ol &H &I ASLICH D2 NA2 S D2H0H SXNE2EM AIXMN CHREY S =t
AHEEE > USLICH CIR2EIY SO IBM SaaS = HEE SAE4 SO et OIEOI JtsSotAHLE
EJIsE £ USLICH oY & [IREIY2 SLA JALIE AN ZSE X ZSLICH IBM S W AGHK
22 U2ELS 2138 A=20M adde = Ae HelE BESELLCHL

FIt MHlA

OHEcI30l&E gOaol=

IBM 2 AHEE Jisdoll e, &=
ATEN FAO0IEE £XIotd FEELICH
IBM 2 IBM SaaS 2| €582 M3 olle IBM 27
SXAE MU IBM 2 K& S8¢ 0l&0l XI&
QIAEAZ OtOI 1201 ol)] fIoh D240t @S LICH 00l dI0lE HIE2 1N24801 RSE&LICH
AN s IBM Z2 08 HHAECZ 00l ell0l@ot=s 2101 SX1 212 Lol 22 & X 8t B, 24 IBM
= IBMot=2A22 Qe ¢ 20l ALE M2lstl, IBM 2 D240 30 22 AE SXE
H3g = = HAS ol N = USLICH

ClOIEHIOIA M2 D&

on
1o
m
>
S
=2
]
HU

£

8d L=l

[F

SEE AAHANA

M0 et XS0l S=SEI1 12 003 &0l
T=I1BM Z208 HE2Z 2 IBM SaaS

240l NRE oI Yl URL(uniform resource locator)2 A& 218 D20| PMECZ RO 2=
St, IBM SaaS = IBM 0] HI&& Ie4 URL 2 AIS6IEE g LICH D20 D78 o254 URL 2
IBM SaaS HIM AIE0t= 32 URL & E 4 QIS M2 HAIN Uit 2 Y, RAE L U2 22AH0|
SESLICH DM D242 IBM SaaS E2HIHES 2F0t)| d0 2 30 &8 FLE IBM O
Xl =0l oF & LICH
THoll =+
SHEE AIAE SCHO| ghMst A2 NMo HEZ2EME QIAEA F oL Do T2 M HI0IHE

%om Mol EF1E 8ol Mol 2= 2240| =4 otUS HHEZZ2EHE QIABAS Pl

02 AF20| JISELILH Mol 27 JIs2 T2 d AABAN ML AIRE 2= QUSLICH IBM 2
EEE*.H OIAEIAN CHoll 72 AlZ2ES] 2 Al2F 2EQ 24 A2t 231 XA 2E 0 et 2249
ANHIAE SJ0t)| floll 4HELZ gtEdet LS IS Mol =18 &Lt
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6.10

6.11

M B QPAE

SR

1242 IBM Emptoris Contract Management on Cloud, IBM Emptoris Contract Management Buy Side
Premium on Cloud, IBM Emptoris Contract Management Buy Side on Cloud, IBM Emptoris Contract
Management Sell Side Premium on Cloud, IBM Emptoris Contract Management Sell Side on Cloud
2 |BM Emptoris Contract Management for Commercial Banking Agreements on Cloud 2| IBM SaaS
MNEXE ZZE 4 e 526 6101= AFZ XHAuthorized User) st QIABEA SIS DS

F =0l OF &LICt.

A —
Z= As

==
>
0

£ XHAdministrative User)= IBM SaaS QLTHE O L& JASLICH D222 IBM SaasS 2 22|

el

ALE X0 CHEF Bl AFEXR 2 ets FISE 221 Sl

2tel A EXtE £ "HECIE, HUM 2SelE, R OAel, 52 73, SX 852lE, 2ol 9,
0 o, £&, HOIH &4, OF, ¥9¢, FIA=52<, Jtdl el & OtAH S2X d2ESE &4ot
2elg = AUsLICH

2tel ALS X H 2e| 2SS sdotd® E52 AS0| 2RE LI

QE AFSIHIL AL 2HE 2 AR M3 X2 2HE AHSIHE IBM SaaS LI E 0l CHEH HAIA
dots HME2s = A2H HAE AASXZ 2= LT, 0282 IBM SaaS 2| 22| AFEAH0il CHol
SIOtE ALEXR AEtS FEE 2RI ASLILH DX a) IBM SaaS @ 260 HAE AHERDL
HIDOISH BH&t #3, b) HAE AASXUIH L5 2 E£= ¢) IBM SaaS 0l LHEt HAE AHERS @ES
LSO (00 8totXl 28) HAE AHE XU ol s ELICH
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IBM 0|2 <& — IBM SaaS Al

S A
IBM Emptoris Contract Management on Cloud = 2240| MZE HS SAHE HEE = U= HEAE
M S&LIC.
1. IBM SaaS J|s(features)
HelMZ0ll 2AD15t04 D242 Oteloll RtMISHH 8 E Dl s(features)2 MEE&SLICH Jl2 Jls(Base
Feature)2 CtSS JbtsotHl &LICH
@ JHAANE LUZCSolH MEOA HES HE HIOIE(S, HS X&)t HSEMSE AHELICH
@® (OIHE 245t 20610 20 et 24 U= HANE 2SS £ JASUT
@ XIS IXNE FHEY > USE HUYAN B S Tte= OIHEN Uist BEE SAIELITH
DAM2 D3 Jls(Advanced Feature)E ALE5HN TS & =+ USLICH
@ JHus SL4ELIC
® JHAANZE = ARAMES FHELIC
® HMZE HAS =ZELIC
@ UM YECIE L X8 HECIEE AZ20l0 EEAIEE E40l=Xl &QI&LICh
@ HI NUIA OIHAIE AIS0I0 =2 AR HAME HHE & JASSE UG 412 2ES
N S&LICH
@ (=TS HAM 482 ZEo6t0 0l0f CHiol ¥ LELICH OIE S0, HLAMHA E2 LIEHH
AEE  HOAE MESIH F=HE = JUSLITH
@ I Sol2 225t SUAHQ HAS S LAl 2EIH 02 JtsELULT
® 2 MBIAE AIE6IH CHE AAE D SEELITH

IBM Emptoris Contract Management on Cloud

IBM Emptoris Contract Management on Cloud £ AI20t0d D22 IS 2= HUASE 22 £
ASLILCH

@ 20O THOH AHISEA

s LICH
IBM Emptoris Contract Management Buy Side Premium on Cloud

IBM Emptoris Contract Management Buy Side Premium on Cloud £ AIEZ0t0{ D22 HS £ A

2 A
XY, ME Q2lA HUD RS XY B HANES B2l 4 USLICLNDA S, £2 IS XN¥ots

AP 2N 2els 2= JASLICH IBM SaaS A D22 JI2 Jls(Base Features)t 12
Jls(Advanced Features)2 25 AI2& 4= USLICH

IBM Emptoris Contract Management Sell Side Premium on Cloud
IBM Emptoris Contract Management Sell Side Premium on Cloud £ AI26I0d D22 THOH HI2AM &
D200 NDA S, D 240fl CHSH THoHet 2 e HUANME 22lE 4= JASLICH 0] IBM SaaS OlA D 2H
Jl2 J|l=(Base Features)t 12 Jls(Advanced Features)E 2% AF2& 4= UASLICH

o
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5.

8.1.1

8.1.2

8.1.4

IBM Emptoris Contract Management Buy Side on Cloud

IBM Emptoris Contract Management Buy Side on Cloud € AI206l0{ D22 M= Y MHIA
glE U 2|A HU 22 Y 243 HANE 22E 2= JASULCH NDA S, X< J|lsE Kol

=

HUEME 2elg 2= UASLICH 0 IBM SaaS A D2S 2= JI2 Jl=(Base Features)2 AIS &
U LICE

IBM Emptoris Contract Management Sell Side on Cloud

IBM Emptoris Contract Management Sell Side on Cloud £ AI20l0{ D242 O H2AM &
NDA S, D2H0| CHSH THOHQF 2= HUAE 202l S 4= USLICH O] IBM SaaS Al D242 2=
Jl=(Base Features)S AIEE &= A sLICH

IBM Emptoris Contract Management For Commercial Banking Agreements on Cloud

IBM Emptoris Contract Management for Commercial Banking Agreements on Cloud £ ArE36tH
DM AH 2 &F(commercial banking) L= 0 2&(wholesale banking) H <1 2t = HFM &
JlEt 2KHE 2telE 4= JASLICH IBM SaaS HlA D242 J|2 Jls(Base Features)t 13
Jls(Advanced Features)S 25 AI2E 2= Q&SLICH

S48 Jls

21J| @E(Read Only) @THE

Ol Ztel2clol= G QIHE 0 Z&& LIC.

® |IBM Emptoris Contract Management on Cloud Read Only

IBM Emptoris Contract Management Buy Side on Cloud Read Only
IBM Emptoris Contract Management Sell Side on Cloud Read Only

IBM Emptoris Contract Management For Commercial Banking Agreements on Cloud Read
Only

Read Only AFE Xl HEAE HHA L HM5tD BIOANE &0lotD £ XH(approver) &
EPQEi(router) %3 220 F0otl HOtE ¢ & SYolH €Y A AE
AOOIESt) /1e BE2E 4AIct= Het0l S E LICH Rea MEX= 0IEA S22 AIE

y
HENE ’“é% 4= UASLICHUE £01, Salesforce.com 1t 20| 22 OHZ2IH Ol &0 A OFH A
A &S A2,

Y
>
=
91

—
—
2= Al
¢!

o

HI

HO4

=J
ol

ﬂJIﬂJ

IBM Emptoris Contract Management Sell Side on Cloud Advanced Add-On

0l SHS Soll 222 IBM Emptoris Contract Management Sell Side on Cloud 2IAEAMNA D=
Jls(Advanced Features)S 25 AI2E 2= USLICH DW2 0| SES ?.jBDI M= S IBM
Emptoris Contract Management Sell Side on Cloud S&(Subscription)S 210 A 0{0F & LICH.

IBM Emptoris Contract Management Buy Side on Cloud Advanced Add-On

0l 8= Sdll 122 IBM Emptoris Contract Management Buy Side on Cloud QIAEAMNA 13
Dlo(Advanced Features)2 25 MEE £ USLICH D2 0l S8 Rol)| foiAk= &l IBM
Emptoris Contract Management Buy Side on Cloud S (Subscription)S 2t U0 0F SHLILCH

H Z24 & g3 (Non-Production Environment) 242

Ol FHHI12I0l= 8 QLEHE0| & & LIC

® [BM Emptoris Contract Management on Cloud for Non—Production Environment

IBM Emptoris Contract Management Buy Side on Cloud for Non—Production Environment
IBM Emptoris Contract Management Sell Side on Cloud for Non—Production Environment

IBM Emptoris Contract Management For Commercial Banking Agreements on Cloud for Non—
Production Environment

Ol e 2 HAE, d5 =&, 28 &

Wy 1o
2
ﬁ
(=]
v
|
@
o
0
Of
b
H
Ol
o
ot
4o
~
A
rir
0p
J

API(Application Progamming Interfaces)
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Jls L= &2 J|s9 LS ZTEBIH (S, Ol StolXl $E8) ECH0IHES HIEZ2E W &=9| U222
AM2E = USLICH DUH2 EFH HUA SOl et H Z2EE S=S0| Zst B, 28 2
T2E M QIAE AN Oiol &€ =2 Non—-Production Environment & 2 & aH0F &LICH
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IBM OIS o5 - HHIA | o

2=8

IBM 2 IBM SaaS Off 28t CHS 9| DHS A MHIA 8l J2H(0I5H "SLA")S M =60 D240

)

A
= HAAMFOH XNE=E <0 HEELICH
DA ST I AE A E= S5 J12 BA FAI Rs8 SLAHEO HEELICH D282 SLA It
DA0HN 2E5= MSot= 20| Otg= OloHE LICH.

1. g0l 82
a. JE4 JUUE - ==&t 2dS0l ol IBM Ol HSdt= tHalS 2 =
IBM SaaS SE=E ¥ ot = FFA0 et JeUE = g0 gaez HEELILH
b. 2dg-Hf B S SLAIJF SEHEX RotRUCD 102401 IBM 0l MIEcts e 2 E
S0l LIC.
c. HEE-dHg 1Y 12:00 AM(0I SRANSH oie & £ 11:59 PM(0I S AN 1BM
SaaS JI2t S¢etel 2t E= 20Ut

d.  ZX Al2t-IBM SaaS Ol Thet ZTRci& AIAE M2t EXED DM ALSXIIH AR 20|
2= IBM SaaS O DS 22 0128 4+ 8= JI2AS NIBUCL EX AlZs USO2 oI
IBM SaaS 2 Al8E + gl JI2t2 ZEE X 2&Lt
& =2x0 Jis ot

® MASHAHL SKE FXNE2
IBM 2] SIS SO0 OlHE
028 = M3 X2l 022l A0l

2 AMAE 24 & IBM SaaS HNAE ?st NP SHSE 01otA €2 3=

00
3

B H K
2o gy
2 e
[

=

2

o

o

>

o

=

w

>

S

@

<

2

=

U

o

nx

=

02

=

A

rir

=

1]

o

53]

=

=

8

i

O

0

=]
09 |m
=
a

o
] |m
_O'ﬂ

@ (00
|t|HUﬂJ|0
AR =

Jl QIHA= O|BIED} D249] |IBM SaaS o AF20l &
AlSH I 2L E 24 AI2F OILHOI D240] 2 O|HIEQ| A2 ST
A0 220(og)dH0F BILICH DMS O|HEN HEt Ze

HZES ok &elmel Hel LHUIA 1BM Ol & 2510k & LICH
A ICIE0 CHEH 20| A48 Ho RO UWARLH 3 20| XL Ol H0
2 ME56H0k &LICH
CIEE D220| 22 =X AI2H0| /8 Fete 2 UCtD DM0| 208 AIERH
JI2tE JIZECR BILICH 58 2 222 =2, IBM 2 Ot E2F 20| 2
dICIEE MEELICH IBM 2
A JUCIEE M26HK 2&LICH

(e}

HE IBM SaaS)2l Jt&4 AelE=
MECDH 2 OHE IBM SaaS 2 &
20l &
o =0l

N
S N |
0l

2 X Lo @
]
&
O

[E [0 oo &

>

o
fl

10
m
[~

O
9 Ky
]
2

un N pe Jo oA o 0f J¥

o U 2
=2 00
=
ry
10

r
>
o0
=
Jd
0
N
oIr
ro
ﬁ
o
1o
o
ot
0x
U

o o M 0X gy 10 1M
oM
Qe
0
0x
ro

2l

x
T X
[> 19
0
° 2
x
o @
UOIIF&
= Im
- 2
o =
wu 2
5 <
ylii
H
:%\J

e o= 2

o M in
£ 00 10 ¥ kJ H»

1omo ¢

S

otLtel JHY IBM SaaS Ol
= = 0/4t9 IBM SaaS il

= O 0

lo 1o

=
=}

=

=

=
=
&

2@ 20
02 =< 1o 10
=N
Clo

ar
— o

IBM Ol H 1 Xt 20| U= 2l0HAE HeH el
tEd JHCE= SIS0 LM Hlef
F 2t SVP(Relationship Suggested

e. 1240] IBM SaaS ¥ SLA &2 0l&ot= O
=5t IBM 2l HZ2FH IBM SaaS € F0Hst
20l 50% &010] HIZ2% IBM SaaS 0l thst Al
Value Price, RSVP)E J|8te 2 HZE LI

Qo =
Wy 32

lo 4y =2

30 ;

fol

ron

i126-6933-01 (6/2015) 9/10



= %2 J20[ IBM 0l IBM SaaS

1 1(1/12)2 10%E Z=6HA L SLICH

=
(=)

[e]

- =

| BEL = Jted JdIUES
=

=22 12

Ok
e]
C

NHIA gig

A

3.

i

2
=

2 s

AN
=

2 S0t9| IBM SaaS Jt&

e]3
=

2%
5%

HeF &9 8 SZ=(Subscription)
10%

124 JdtE
NEZ2 %)

—

[

(S taol &

< 99.0%
<97.0%
< 95.0%

e

ok

o

ol

[¢

lsd 3U0E 2%
o B=E X &ZsLUIC

=

[=]

Ct

—

[—

SLA

=
[—

43,200 =

- X Al2H 500 =

=
[
[

42,700
43,200

=

IBM 224011 H 2 KIS & LIC

HIEt 2L AlE 28

3

(=]
o
—

[—

HI2I Ak
2 SLA

4.

o)

10/10

cll

HOl AIDI

|

-/

2H

S
=

IBM SaaS ol CH

i126-6933-01 (6/2015)



